isbu belge,

AS Global Power Savunma Sanayi ve Ticaret Anonim Sirketi

Guney Yan Yolu Katip Gelebi Caddesi No: 7 Orhanli / Tuzla, Istanbul, Tiirkiye

Yénetim Sisteminin ve Proseslerinin

Jeneratdr, aydinlatma kulesi, solar panel, yiik bankasi, transfer panosu,
gui¢ dagitim panosu , trafo, ups, gii¢ kablolar , kompresér vb. Is
ekipmanlarinin kiralanmasi ve satigi, kiraladigi ekipmanin sahaya sevki,
montaj, igletilmesi, bakim-onarimi ve satig sonrasi servis-bakim hizmetleri
Uygulamasinin

ISO 10002: 2018 Kalite yonetimi - Miigteri memnuniyeti- Kuruluglarda
sikayetlerin ele alinmasi kilavuzu

Hukimleri geregince NQA tarafindan denetlendigini ve tescil edildigini dogrular.
Bu tescil iglemi, kurulugun ydnetim sistemini, yukarida anilan standart uyarinca NQA'in denetimi altinda
strdirmesine baglidir.

Uyusmazlik halinde bu sertifikanin Ingilizce dilindeki yorumu gegerli olacaktir

Sertifika No: 74679

Tarih: 07 Nisan 2021
Yeniden Yayin: 23 Nisan 2024
Gegeriilik tarihi: 07 Nisan 2027
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EAC Kodu: 29,32
e

Managing Director

The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registration No. 09351758. Registered Office: 20-22 Bedford Row, London, WC1R 4JS.
This certificate is the property of NQA and must be returned on request.



This is to certify that the Management Systems and Processes of
AS Global Power Savunma Sanayi ve Ticaret Anonim Sirketi

Giiney Yan Yolu Katip Celebi Caddesi No: 7 Orhanli / Tuzla, istanbul, Tiirkiye

applicable to

Rental and sale of business equipment, Generator, lighting tower, solar
panel, load banks, transfer Board , Power Distribution Board , transformer,
ups, power cables , compressors and installation, start-up/ operation,
maintenance-repair and after- sales service-maintenance services of
leased equipments

has been assessed and registered by NQA against the provisions of

ISO 10002:2018 Quality management — Customer satisfaction —
Guidelines for complaints handling in Organizations

This registration is subject to the company maintaining a management system,
to the above standard, which will be monitored by NQA

Certificate No: 74679

Date: 7 April 2021
Reissued: 23 April 2024
Valid Until: 7 April 2027

EAC code: 29,32
L M K ﬂ,\'\.

Managing Director
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The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registration No. 09351758. Registered Office: 20-22 Bedford Row, London, WCI1R 4JS.
This certificate is the property of NQA and must be returned on request.



